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Bilingual Healthcare Communicator

Are you looking for a rewarding opportunity in the healthcare field? Or maybe you are thinking of pursuing
a career in Pharmaceutical sales. If so, this is your chance to join us!

We are interested in meeting professionals to work in our call center in Lower Bucks County, PA. This is a
great opportunity to get involved and gain experience in pharmaceutical marketing.

Our professional atmosphere and pleasant working conditions offer a unique opportunity for you to apply
your skills. We’re recipients of the Best Place to Work in Pennsylvania award!

Our employees are the reason for our success. Alliance is dedicated to selecting and retaining talented,
motivated and results-oriented people. Alliance's open, collaborative atmosphere and flexible, responsive
management team nurture and promote new ideas. We're big on results.

GENERAL JOB OBJECTIVE:
Representing clients on a variety of medical projects via inbound/outbound telecommunication which may
include:

=  Pre-screen potential volunteers for enrollment into clinical/medical research trials

=  Provide drug/medical device product information

=  Enroll participants in educational seminars

=  Collect demographic data and disposition for product, sample and literature fulfillment
REQUIREMENTS:

= Some college preferred

= Demonstrated customer focus, preferably in a call center environment

= Excellent verbal and written communication skills

=  Strong computer skills in windows environment are necessary

= Demonstrated affinity for/expertise in ongoing change and learning

= Demonstrated ability to work well in a team environment

=  Fluency in Spanish required

This is normally project based work with varying lengths of assignment. You receive paid training and will
be part of our year round candidate pool with minimal retraining necessary!

If you are interested in applying for this position, send resume and salary requirements to:
hr@alliancehealthinfo.com
or
fax to 215-347-1110

If you know someone else that might be interested, please pass this information along.

Thank you,
Alliance Healthcare Information, LLC EOE/M/F/D/V



