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Counselor Communicator

1) Do you have 2+ years of social work or counseling experience in structured work setting?

2) Do you enjoy helping people maximize their potential for success in treatment?

If you answered yes to the above questions, please read on about AHl's opportunity to become a Counselor
Communicator!

The Counselor Communicator works and interacts with people to help them identify the goals, strengths and challenges
with regard to their treatment. After these have been identified, the Counselor Communicator will engage them, in a
structured way, in identifying options and creating a plan around their challenges, including identifying and engaging
their personal and professional support systems.

In addition, the Counselor Communicator will be able to provide information and education with regard to substance
dependence, treatment options, and medication information.

These interactions are designed to help people maximize their potential for success in treatment. The successful
Counselor Communicator is non-judgmental, knowledgeable and promotes problem-solving without unsolicited advice.

JOB REQUIREMENTS

Qualified applicants must have:
A minimum of a high school diploma plus a 2 year associates degree in counseling or addiction therapy, LPN, NP
or PA. Master’s degree in Psychology, Social Work, Counseling, etc. preferred.
A minimum of 2 years experience in a Human Service or addiction related field, behavioral services, family
educator, medical educator, etc. Or an equivalent combination of education and experience in a Human Service/
Addiction related field.
Excellent verbal and written communication skills; ability to use PC technology.
Experience with call center phone applications desired but not required.
Experience with MS Office and other web based applications desired.

The applicant must be collaborative, a self starter, a continuous learner, attentive to detail, and have the emotional
strength and maturity to deal effectively with a challenging and vulnerable population. The candidate must be honest
and open to feedback and quality improvement measurement.

Coverage hours will be six days a week between 8 AM - 11 PM. Candidates must be willing to work some nights and
weekends as part of the assigned schedule. We can offer an all night/all weekend schedules for persons looking to
supplement their income. Benefit package offered to eligible employees working 40 or more hours per week.

ALLIANCE HEALTHCARE INFORMATION LLC attracts healthcare professionals who provide services related to product
information, medical affairs, patient compliance programs and drug and mental health counseling. Alliance and is
currently expanding to meet growing client needs. We offer a supportive work atmosphere, competitive salary and
benefits in our pleasant Lower Bucks County location. We're recipients of the Best Place to Work in Pennsylvania award!

SOUNDS GREAT! HOW DO | LEARN MORE?
Please send resume to hr@alliancehealthinfo.com or fax to 215-347-1110




