N dlliance

«ll» hHecalthcare information

Licensed Healthcare Communicator

If you dream of working in a rewarding and educational environment where your patient care and problem solving
skills are challenged then Alliance Healthcare Information is the place for you.

We are interested in meeting licensed healthcare professionals such as Nurses, Physicians, and Pharmacists for a
variety of medical specialties. As part of our team, you will share your abundant medical knowledge with patients
and other healthcare professionals in a comfortable, professional office environment.

Our professional atmosphere and pleasant working conditions offer a unique opportunity for you to apply your
specialized skills. We're recipients of the Best Place to Work in Pennsylvania award!

Our employees are the reason for our success. Alliance is dedicated to selecting and retaining talented, motivated
and results-oriented people. Alliance's open, collaborative atmosphere and flexible, responsive management
team nurture and promote new ideas. We're big on quality and results.

The normal hours of operation are Monday - Friday with 8 hour shifts between 8 AM - 8 PM. We work with you to
provide a predictable schedule that allows for planned personal time.

You must have a valid PA or NJ license to apply. Complete training will be provided. Our client provides frequent
follow up sessions to keep you aware of the latest developments. We invest in your success.

This exceptional opportunity is offered with a competitive benefits package for full time employees. Free CEUs
are also available.

GENERAL JOB OBJECTIVE:
Respond to Medical information inquires from healthcare professionals and the public on various products
supported in an accurate, timely and professional manner.
Utilize information systems to respond to patient and healthcare professional inquires using external
online database tools.
Recognize and do first line documentation of product quality complaints and adverse events
Liaise with the Pharmaceutical Marketing teams to understand promotional claims for products in line
within statutory and ABPI guidelines.

MINIMAL REQUIREMENTS:
Current Pennsylvania or New Jersey P.A., P.N., R.N,, L.P.N., or R.Ph. license
Bachelor’s degree preferred in Nursing/Pharmacy or other health care related field
Strong clinical background is preferred.
Desire to engage in continual education process
Excellent verbal and written communication skills; Pleasant phone manner
Proficiency with PC technology
Strong analytical, troubleshooting, teamwork abilities and demonstrated client focus
Demonstrated ability to interact effectively with all levels of staff
Multi-lingual skills highly valued



If you are interested in applying for this position, send resume and salary requirements to:

hr@alliancehealthinfo.com
or
fax to 215-347-1110

If you know someone else that might be interested, please pass this information along.
Thank you, Alliance Healthcare Information, LLC
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